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Problem Space
According to nyctherapy.com, 
negative dating site experiences, 
such as ghosting lead plenty of 
people to question their physical 
traits, communication skills, and 
compatibility with potential dates. 
This lack of communication is a huge 
problem amongst Millennial and 
Gen-Z singles.
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https://nyctherapy.com/therapists-nyc-blog/how-dating-apps-can-impact-mental-health/#:~:text=According%20to%20a%20University%20of,feelings%20of%20hopelessness%20and%20loneliness.
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of women 
reported 

being involved 
in ghosting

1500 
people
total 71%82%

of men 
reported 

being involved 
in ghosting

A 2018 study showed…
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Avoid a

confrontation
Lack of

chemistry
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4 Main Reasons For Ghosting

03
Avoid a clingy or 

needy match 
Someone not living up 
to their dating profile
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Source

https://www.thrivingcenterofpsych.com/blog/why-is-dating-so-hard-5-biggest-issues-with-dating-today
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Initial
How Might We…
help singles communicate 
better and feel comfortable 
being transparent during the 
early stages of dating?



Meet The Interviewees

Isaiah, 25 Nick, 29 Landon, 31

Shannon, 24 Nina, 28 Lisa, 31
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Participant Criteria

● SIngle
● Millennial or Gen-Z 

age range
● Currently dating or 

dated within the last 
3-5 years

● Android or iOS user



7Affinity Map Here

Affinity Map

https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756
https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=247%3A996
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● Everyone has either experienced ghosting or done it to 
someone else at some point during their dating journey.

● Overall, there aren’t many positive feelings about dating. Some 
are jaded from past experiences.

● Everyone has a very clear idea of their boundaries and deal 
breakers that go beyond communication issues.

● Everyone is very insightful and knows what they need to 
improve on to become the ideal partner. They also have clear 
idea of what traits to look for in an ideal partner.

● Everyone has learned a lot of impactful lessons from their 
dating experiences.

Affinity Map Insights
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Chosen Theme & Insight

Traits of an ideal 
partner:

Everyone is very 
insightful and 
knows what they 
need to improve 
on to become the 
ideal partner. They 
also have clear 
idea of what traits 
to look for in 
potential partners.
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“Whatever I'm saying may get lost in 
translation, because of my tone, so 
that's something I for sure need to 
work on.”

-Lisa

“Lessons I’ve learned from dating, 
definitely setting boundaries and just 
communicating right from the 
beginning.”

-Isaiah

“Due to my parent’s divorce, affection 
wasn’t shown in the home, so it’s 
always a bit awkward for me to show  
affection at first.”

-Shannon

I think improving that 
(communication) would also have to 
be getting to know myself a little more 
and not being so worried if I'm gonna 
hurt someone's feelings. I'll be more 
true to myself and then be able to 
communicate easier.”

-Nick

Interviewee Quotes
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Updated
How Might We…
help singles overcome their 
shortcomings and struggles 
within dating in order to 
become the ideal partner?



Persona
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I created this 
persona to represent 
a combination of my 
interviewees pain 
points, motivations 
and behaviors as 
well as my chosen 
theme and insight.

Persona Here

https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756


13Task Flow Here

Chosen 
User Story 
& Task Flow
As a single person, 
striving for self 
improvement, I want 
to be advised on 
different ways to let 
someone know I’m not 
interested, so that I 
avoid ghosting them.

https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756
https://www.figma.com/file/aXRd3jxiwe4mzNKp6o2n2J/Capstone-Part-2--Task-Flow?node-id=902%3A80


14User Stories Here

User Stories
EPIC: Learning/ Receiving Information

https://docs.google.com/spreadsheets/d/1D7TrdO1qQ3-X7UFGkxFvC5TCKDuz6-xTkw0YD6AWs5E/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1D7TrdO1qQ3-X7UFGkxFvC5TCKDuz6-xTkw0YD6AWs5E/edit?usp=sharing
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UI Inspiration Examples

I wanted to keep the look of the page simple and easy to see, read, digest information since dating is already a 
huge topic and there is so much to do and learn within the app.

UI Board Here

https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756
https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone-Files?node-id=966%3A1713


Solution Sketches
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Dashboard with 
daily activity and 
different topics 
that Erica can 
choose from

The advice page 
with various topics 
to learn about

Erica can choose 
which method 
she would like to 
receive the 
information, 
written or verbal

Here is a list of 
text message 
templates Erica 
can choose 
and edit

Share screen 
gives options for 
Erica to select 
her method of 
communication
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Lo-fi Frames, V1
Lo-fi V1 Frames Here

https://docs.google.com/spreadsheets/d/1D7TrdO1qQ3-X7UFGkxFvC5TCKDuz6-xTkw0YD6AWs5E/edit?usp=sharing
https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone-Files?node-id=966%3A1714
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Lo-fi Frames, V1 (continued)
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Key Learnings
● It turns out that women actually 

ghost more than men do

● This process makes me feel like a 

scientist, therapist, journalist and 

designer wrapped into one

Next Steps
● Completing  user testing

● Moving on to creating high    

fidelity wireframes



CREDITS: This presentation template was 
created by Slidesgo, including icons by Flaticon, 
and infographics & images by Freepik. 

Thank you!
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

