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Problem Space

According to nyctherapy.com,
negative dating site experiences,
such as ghosting lead plenty of
people to question their physical
traits, commmunication skills, and
compatibility with potential dates.
This lack of communication is a huge
problem amongst Millennial and
Gen-Z singles.



https://nyctherapy.com/therapists-nyc-blog/how-dating-apps-can-impact-mental-health/#:~:text=According%20to%20a%20University%20of,feelings%20of%20hopelessness%20and%20loneliness.

A 2018 study showed...
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in ghosting in ghosting



Source

L4 Main Reasons For Ghosting

Ol

Avoid a
confrontation

03

Avoid a clingy or
needy match

02

Lack of
chemistry

oL

Someone not living up
to their dating profile

>



https://www.thrivingcenterofpsych.com/blog/why-is-dating-so-hard-5-biggest-issues-with-dating-today

Initial
How Might We...

help singles communicate
better and feel comfortable
being transparent during the
eadrly stages of dating?




Meet The Interviewees

Shannon, 24 Nina, 28 Lisa, 31 Participant Criteria
e Single
e Millennial or Gen-Z
age range

e Currently dating or
dated within the last
3-5 years

Isaioh, 25 Nick, 29 Landon, 31 e Android oriOS user




Affinity Map

Affinity Map Here


https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756
https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=247%3A996

Affinity Map Insights
e Everyone has either experienced ghosting or done it to

someone else at some point during their dating journey.

e Overadll, there aren’t many positive feelings about dating. Some
are jaded from past experiences.

e Everyone has a very clear idea of their boundaries and deal
breakers that go beyond communication issues.

e Everyone is very insightful and knows what they need to
improve on to become the ideal partner. They also have clear
idea of what traits to look for in an ideal partner.

e Everyone has learned a lot of impactful lessons from their
dating experiences.




Chosen Theme ¢ Insight ®

Traits of an ideal
partner:

Everyone is very
insightful and
knows what they
need to improve
on to become the
ideal partner. They
also have clear
idea of what traits
to look for in
potential partners.




Interviewee Quotes
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Updated
How Might We...

help singles overcome their
shortcomings and struggles
within dating in order to
become the ideal partner?
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Persono

| created this
persona to represent
a combination of my
interviewees pain
points, motivations
and behaviors as
well as my chosen
theme and insight.

Persona Here

Erica

Traits/Behaviors

Has been on and off with
dating apps over the
years

Love languages: words of
affirmation and quality
time

About Me:

Age: 26
Occupation: Social
Media Coordinator

Devices:
* Mobile
e Tablet

Pain Points

¢ Has dated guys that
were inconsistent with
communication, unclear
with their intentions

Struggles to express
herself, has been called
“cold” in the past

bk

I know it's bad, but
sometimes | ghost
people, because of
fear of hurting them
and not knowing
how to express

myself. ,,

Goals/Motivations

¢ Meeting the right guy

who is intentional, honest

¢ Learning to be more

open and vulnerable

* Hopes to have a

relationship similar to
her parents



https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756

Chosen
User Story
¢ Task Flow

As a single person,
striving for self
improvement, | want
to be advised on

different ways to let
someone know I'm not
interested, so that |
avoid ghosting them.

Location/ System STARTY
User Action v ik END
State Change Decision N
Points.

Task Flow Here

On the
dashboard
page

User taps “No
Longer
Interested”
option

User chooses
amessage
template

User chooses
the intended
contact

User taps on
the “Advice”
button

Page shows
options for a
simulated, in-
person convo
or written text

Share options
(email, text)
appear

Message
appears in the
phone’s text
box

Page shows
different
advice topics

User taps the
written option

User chooses
text message
option

User edits the
message and
taps send

User taps on
“Breaking Up”
option

Page with
various
message
templates

User’s contact
list appears

Message
shows
as sent

Page shows
different break
up situations



https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756
https://www.figma.com/file/aXRd3jxiwe4mzNKp6o2n2J/Capstone-Part-2--Task-Flow?node-id=902%3A80

User Stories

EPIC: Learning/ Receiving Information

As a

single person, striving for self improvement
single person, striving for self improvement
single person, striving for self improvement
single person, striving for self improvement
single person, striving for self improvement

single person, striving for self improvement

single person, striving for self improvement

single person, striving for self improvement
single person, striving for self improvement
single person, striving for self improvement

single person, striving for self improvement

User Stories Here

| want to

read articles about communicating effectively

receive tips on the do's and don'ts of date conversations

read articles on how to receive and accept other points of view
learn about love languages

learn about setting boundaries for myself

learn what not to do within the dating process

be advised on different ways to let someone know I'm not interested
be advised on how and when to be vulnerable while dating

be advised on what to look for in a potential partner

be advised on taking initiative in certain situations

be advised on what red flags to look out for

So that

| don't create frustration or confusion in my dating life

| don't turn off or make my date feel uncomfortable

| can improve my tolerance for differing opinons

| can know how to connect better with my partner better, over time

| protect myself mentally and emotionally while dating

| can avoid making major mistakes

| can avoid ghosting them

| can create a deeper connection with my potential partner

| can have a healthy relationship

| can handle situations properly within a reasonable time frame

| can avoid choosing a bad partner
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https://docs.google.com/spreadsheets/d/1D7TrdO1qQ3-X7UFGkxFvC5TCKDuz6-xTkw0YD6AWs5E/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1D7TrdO1qQ3-X7UFGkxFvC5TCKDuz6-xTkw0YD6AWs5E/edit?usp=sharing

Ul Inspiration Examples

Hey Brian,

< School

Tasks - 8

(O Read next chapter of the book in Danish

(O 0o the math for next monday

Completed -2

© Soncine fnishos-ensignment

@ Feso ongean ook chaples &

Coffee Terdekat

B e ‘ w‘h

Green Coffee
°
Rekomendasi Untukmu
1.6Km

s D'Coffee

& 1.9Km
White Coffee

Ul Board Here

Q Jenny Wilson

FinPulse

€ 260,049

€28k €37k

Latest investments

Q Nike (NKE)
e Amazon (AMZN)

o Apple (APPL)

a

| wanted to keep the look of the page simple and easy to see, read, digest information since dating is already a
huge topic and there is so much to do and learn within the app.
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https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone--Affin.-Map-%2F-Persona-%2F-Exper.-Map?node-id=238%3A756
https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone-Files?node-id=966%3A1713

Solution Sketches

Dashboard with The advice page
daily activity and with various topics
different topics to learn about

that Erica can
choose from

Erica can choose
which method
she would like to
receive the
information,
written or verbal

Here is a list of

text message
templates Erica
can choose
and edit

Share screen

gives options for
Erica to select
her method of
communication
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Lo-fi Frames, V1

@ Welcome User!

Daily Activity

What would you like to do today?

Q

< Advice

Trending Videos / Articles

D ®

General Topics:

Lo-fi V1 Frames Here

< Advice

Trending Videos / Articles

®

General Topics:

Upset With Partner’s Behavior
Bored / No Longer Interested

Major Break Up
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https://docs.google.com/spreadsheets/d/1D7TrdO1qQ3-X7UFGkxFvC5TCKDuz6-xTkw0YD6AWs5E/edit?usp=sharing
https://www.figma.com/file/yeVsn7d0j2SgSd7KEDDtwq/Capstone-Files?node-id=966%3A1714

o-fi Frames, V1 (continued)

10:00

< Ending Things

Choose Your Method: Message Templates:

Hi (person’s name), I've enjoyed getting
to know you, but unfortunately | don’t
feel a romantic connection. | hope you

Written understand.
Messages

Hi (person’s name), | have a lot going

on and | don’t think now is the best

time for me to be in a relationship. |
Utilize this option to format and send just wanted to be upfront with you.
written responses via email or text

Good afternoon, I've been thinki
about it Lately and | don’t know if I'm
ready to date. | just wanted to let you

Si m u lat d know, so | don’t waste your time.
Chats

WhatsApp Instagram

Hello (person’s name), | noticed that
you've been asking to hang out lately.
I'm sorry, | don’t want to hurt you.
You're a great person, but | don’t think

Utilize this option to practice having real it's going to work for me.

conversations with our Al chatbots

Hi (person’s name), I've enjoyed getting




Key Learnings

e It turns out that women actually

ghost more than men do

e This process makes me feel like a
scientist, therapist, journalist and

designer wrapped into one

Next Steps

Completing user testing

Moving on to creating high

fidelity wireframes

>




Thank youl!

CREDITS: This presentation template was
created by Slidesgo, including icons by Flaticon,
and infographics & images by Freepik.


http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

