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Conference 
APP & SOCIAL 

MEDIA
The CSG 2019 National Conference app 

provides session times, room assignments, 
maps and conference documents at your 

fingertips while keeping you informed in real 
time about conference events. Downloading 
the app will ensure you don’t miss any of the 
important events CSG has planned. Available 

on Google Play and the Apple App Store. 

Stay connected by using #CSG2019 
on Facebook and Twitter!

twitter.com/CSGovts

facebook.com/CSGovts



During our time together, we will learn a lot, have some fun and 
make plenty of new friends. One of CSG’s greatest strengths is its 
proven ability to bring state officials together and deliver on its 
mission of championing excellence in state governments to ad-
vance the common good. Your presence here helps us do just that. 

While here in beautiful San Juan, we will have the opportunity 
to interact with nationally recognized thought leaders and pub-
lic policy experts plus engage with other state, territorial and 
provincial officials. We will also learn from each other during 
our time together. Speak up, ask questions, share lessons you’ve 
learned—this is your conference.

We are grateful for the generous support of our conference 
sponsors and CSG Associates and CSG Leadership Circle mem-
bers. Their investment makes it possible for all of us to reap the 
benefits of the excellent public policy programming offered here 
and throughout the year. 

We hope you will take home from this conference new ideas to 
help you better navigate the complex public policy challenges 
confronting your state. CSG is proud to help you achieve great 
things for the citizens you serve and for our nation and world. 
Together, we advance the common good.

Please let us know if there is anything we can do to make your stay 
more enjoyable. Thank you for being a part of the CSG family.

Bienvenido a Puerto Rico!  
We are glad you are here. 

David Adkins
CEO/Executive Director
The Council of State Governments

Senator Lou D’Allesandro
New Hampshire
2019 National Chair4



Convention Center  
& Conference Hotels

Puerto Rico Convention Center
100 Convention Boulevard
San Juan, Puerto Rico 00907

Sheraton Puerto Rico Hotel
200 Convention Boulevard
San Juan, Puerto Rico 00907

Caribe Hilton
1 San Geronimo Street
San Juan, Puerto Rico 00901

San Juan Marriott &  
Stellaris Casino
1309 Ashford Avenue
San Juan, Puerto Rico 00907

Name Badges
For the safety of attendees, CSG 
requires all conference participants, 
including staff and speakers, to display 
their name badges at all CSG confer-
ence sessions and events.

Attire
Dress for CSG National Conference 
sessions is business casual.

Internet Access
Wireless internet is complimentary in 
the Q Lounge on Level 1 of the Puerto 
Rico Convention Center. Wireless 
internet is also available in the guest 
rooms and public areas of the confer-
ence hotels. 

Cell Phone Charging 
Stations
Cell phone charging stations, located 
on Levels 1 and 2 of the Puerto Rico 
Convention Center, are available to all 
registered attendees. Attendees who 
leave their phones unattended at the 
charging stations do so at their own 
risk. CSG is not responsible for phones 
or other belongings left unattended. 

Media Policy
All media personnel are required to 
abide by the CSG Media Credential 
Terms & Agreements. Copies are avail-
able at the CSG registration desk. 

Alcohol Policy
CSG advocates the responsible use 
of alcohol and encourages the use of 
designated drivers by all participants 
at CSG functions. 

Code of Conduct
By registering for this conference, you 
agree to abide by all conference rules 
and policies at all times. Failure to do 
so may result in removal from the con-
ference at the discretion of CSG staff. 
Copies of the conference rules and 
policies are available at the CSG regis-
tration desk and on the CSG National 
Conference app. 

All sessions will take place at the Puerto Rico Convention Center, 
 unless otherwise noted. 
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Shuttle Schedule
Transportation from the below hotels to the Puerto Rico Convention Center is 
provided by Destination Puerto Rico. A representative will be available at the 
hotels during normal shuttle hours. 

Caribe Hilton, San Juan Marriott & Stellaris Casino
Signage will be placed in each shuttle window to indicate the destination. Please 
check before boarding a shuttle.

Shuttles will run approximately every 30 minutes, with the exception of evening 
reception hours. 

Tuesday, Dec. 3 Shuttle hours: 1 p.m. - 6:30 p.m.

Wednesday, Dec. 4 Shuttle hours: 6:30 a.m. – 6:30 p.m.

Thursday, Dec. 5 Shuttle hours: 6:30 a.m. – 6 p.m. 

Evening Reception: Shuttles will depart at 
5:45 p.m. and 6:15 p.m. from the Puerto Rico 
Convention Center, Sheraton Puerto Rico Hotel & 
Casino, Caribe Hilton and the San Juan Marriott 
and Stellaris Casino. Shuttles will leave the 
evening reception to return to the hotels at 8 p.m.

Friday, Dec. 6 Shuttle hours: 6:30 a.m. – 6 p.m. 

Evening Reception: Shuttles will depart at 5:30 
p.m. from the Puerto Rico Convention Center, 
Sheraton Puerto Rico Hotel & Casino, Caribe 
Hilton and the San Juan Marriott and Stellaris 
Casino. Shuttles will leave the evening reception 
to return to the hotels at 9 p.m. The shuttle ride 
is approximately 30 minutes each way.

Saturday, Dec. 7 Shuttle hours: 6:30 a.m. – 4:30 p.m.
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CSG POLICY ACADEMY
Growing Green: Marijuana Policy in the States

Welcome & Introductions 
8 – 8:30 a.m.

The Current State of  
Cannabis Policy
8:30 – 9:30 a.m.
With 47 states legalizing cannabis 
in some form, marijuana policy has 
been evolving to meet the needs of 
constituents and growth in the industry. 
Learn more about where cannabis 
policy stands across the country today, 
emerging and innovative trends and the 
role of the federal government.

Growing Green:  
Marijuana Revenue
9:30 – 10:30 a.m.
Colorado just surpassed $1 billion in 
state revenue collected from the legal 
marijuana industry while other states with 
legalized recreational use are struggling 
with an oversupply on the market. 
How are states cashing in on legalized 
cannabis, what are emerging solutions 
to banking, and how can the federal 
government impact access?

Spotlight on States: Innovation & 
Lessons Learned
10:30 – 11:45 a.m.
 From states implementing pioneering 
cannabis policy to those tackling existing 
issues in innovative ways to “The Gold 
Standard” of marijuana legislation, 
what can we learn from state leaders in 
cannabis policy?

Lunch: Equity & Inclusion in the 
Cannabis Industry
Noon – 1 p.m.

As the legal marijuana industry grows, 
many communities that have been 
impacted most by drug control policies 
and enforcement have been left behind. 
What are ways policy can promote 
greater diversity in the cannabis field, 
and how are states and local jurisdictions 
ensuring equal access and opportunity?

Medical Marijuana, CBD  
& Health Policy
1 – 2:30 p.m.
State are increasingly expanding their 
medical marijuana programs and CBD 
products are ever-present in pharmacies 
and convenience stores. How have CBD 
products impacted policy, and why are 
some states with legal recreational use 
seeing adverse impacts on their medical 
marijuana industries?

Justice, Public Safety &  
Marijuana Policy
2:30 – 3:30 p.m.
With marijuana legalization comes new 
challenges to the field of justice and 
public safety. How are states tackling 
impairment, transportation, occupational 
hazards and policing as legalization 
expands and how can states ensure the 
safety of youth?

Budding Opportunities:  
The Future of Cannabis
3:30 – 4:30 p.m.
From emerging technology to pioneering 
policy to potential federal action, what 
does the future of cannabis look like?

Agenda | December 4, 2019
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CSG POLICY ACADEMY

Welcome & Introductions
8 – 8:15 a.m.
The Energy Landscape Policy Academy 
is presented in collaboration with the 
National Association of Regulatory Utility 
Commissioners.

Role of the Regulator 101
8:15 – 9:30 a.m.
This session will provide the history of 
Public Utility Commissions and their 
purpose. The discussion will also focus 
on the role of the regulator, how they 
perform their role and function in state 
government and how they interact with 
their peers in the other branches of 
government. 

Puerto Rico & Hurricane Maria
9:30 – 11:30 a.m.
Hurricane Maria left a path of destruction 
when it hit Puerto Rico in 2017. More than 
80% of the commonwealth’s power lines 
were knocked down during the storm, 
creating the largest power outage in U.S. 
history. In response to Hurricane Maria, 
innovative methods were employed 
to restore energy to the island. In 
this session, panelists will discuss the 
challenges and successes in restoring 
power in the wake of Hurricane Maria, 
the innovative methods used to restore 
power, the roles of renewables, energy 
storage and microgrids, and what Puerto 
Rico officials and their partners learned. 

Lunch: Diversity & Women in the 
Energy Industry
Noon – 1:30 p.m.
According to Catalyst, women make up 
22% of the energy industry workforce, 

with the majority being entry-level 
positions. In this interactive session, Krista 
Tanner, senior vice president and chief 
business unit officer at ITC Holdings, 
will share insights from her career in the 
energy industry.

Preparedness & Resiliency: Gulf 
States & Beyond
1:30 – 2:45 p.m.
As major storm events occur at more 
frequent rates, states are focusing on 
preparedness, improving sustainability 
and resiliency of their energy 
infrastructure. This session will examine 
states’ efforts to rebuild infrastructure 
that will withstand damage from natural 
and accidental events.

Utility Business Model Innovation: 
Emerging Trends & Best Practices
3 – 4:15 p.m.
The energy industry is continually 
evolving to meet customer needs. This 
panel will discuss the proven methods 
and recent developments in utility 
business models.

Leverage Your Learning: Where Do 
We Go from Here?
4:15 – 5 p.m. 
In this breakout session, participants will 
divide into discussion groups with their 
regional counterparts to identify issues, 
challenges and solutions as well as 
thoughts on next steps for how NARUC 
and CSG can continue the energy 
discussion.

Agenda | December 4, 2019

The Energy Landscape



CSG POLICY ACADEMYCSG POLICY ACADEMY

Welcome & Introductions
8 – 8:15 a.m.

Managing Cybersecurity Risk
8:15 – 9:30 a.m. 
In many states, numerous agencies and 
officials collaborate and coordinate 
with one another to best manage 
cybersecurity risks, mitigate threats and 
address privacy breaches when they 
arise. Learn more on how states utilize 
financial and other resources and build 
capacity and workforce to mitigate cyber 
security risks.

The Anatomy of a Privacy Breach & 
Other Cyberthreats
9:30 – 10:45 a.m. 
As hackers develop increasingly 
sophisticated techniques to impact 
government networks and critical 
infrastructure, states must prepare for a 
growing number of threats. Attendees 
will learn about cyberthreat indicators 
and how to respond following an 
unexpected privacy breach, phishing 
attempt or ransomware/malware attack.

Securing the Internet of Things
10:45 a.m. – Noon
The Internet of Things refers to a wide 
range of internet-connected devices, 
such as highly digitalized cars, home 
appliances and smart watches, but it 
generates a multitude of policy issues 
including privacy protection. Learn how 
policymakers are working with industry 
leaders to bolster innovation while 
protecting consumers.

Lunch: The Landscape of  
Privacy Legislation

Noon – 1:15 p.m.
Consumer data privacy legislation was 
introduced or considered in more than 
half of the states in 2019, a substantial 
increase compared to previous years. 
Learn from state policymakers who are 
addressing privacy issues legislatively.

Federal Cybersecurity  
Policy Briefing
1:15 – 2:30 p.m. 
Participants will hear details on federal 
legislation being considered, including 
the proposed federal State and Local 
Government Cybersecurity Act (SB 1846), 
and how this legislation would impact 
states.

Readying for 2020: Disinformation 
& Election Security
2:30 – 4 p.m.
The newest threat to democracies and 
elections comes from outside actors 
using calculated, targeted psychological 
operations to persuade voters with cyber 
disinformation. In this session, learn 
about how these operations work and 
what states are doing to identify and 
address the threats.

What’s Next? Cryptography & 
Blockchain Technology
4 – 5 p.m.
Blockchain and cloud computing have 
been described as cryptography’s next 
frontier. Wyoming recently passed 
13 blockchain-enabling laws, and 
through this case study, learn how to 
decode these terms and understand 
how cryptography and blockchain 
technologies work.

Agenda | December 4, 2019

The Energy Landscape
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Agenda
 Tuesday, Dec. 3

1 – 6 p.m. CSG Registration & Information Desk Open
 Prefunction Area – Level 2

2 – 4 p.m.  CSG 21st Century Foundation
 (invitation only)
 201 – Level 2
 
 Wednesday, Dec. 4

7 a.m. – 5 p.m. CSG Registration & Information Desk Open
 Prefunction Area – Level 2

7 – 8 a.m. Buffet Breakfast
 102 – Level 1

8 a.m. – Noon Work Matters: A Disability Employment Policy Primer
 204 – Level 2 

Disability Employment Policy 101 will provide a disability 
employment primer including disability etiquette train-
ing, information on how states can act as model employ-
ers and successful state policies and programs.

8 a.m. – 5 p.m. CSG Policy Academy: The Energy Landscape 
 (open to all registered conference attendees)
 208 A/B – Level 2

In partnership with the National Association of Regulato-
ry Utility Commissioners (NARUC), this policy academy 
will explore the myriad of public policy energy challenges 
and opportunities facing the states. This policy acade-
my will provide legislators and commissioners a better 
understanding of their respective roles and how their 
decisions and rules impact the other as they seek to best 
serve in their capacities.

8 a.m. – 5 p.m. CSG Policy Academy: Growing Green – Marijuana   
 Policy in the States 
 (open to all registered conference attendees)

201 – Level 2
More than half of the states have legalized marijuana 
for recreational or medicinal use. That’s a massive shift 
in public policy from just a decade ago. With this shift 10



comes a slew of legislative, regulatory and fiscal ques-
tions for state policymakers to tackle. This policy acad-
emy will provide an overview of the landscape for state 
regulations, economic development and job creation, and 
increased tax revenues as well as the impacts on state 
budgets.

8 a.m. – 5 p.m. CSG Policy Academy: Privacy and Cybersecurity 
 (open to all registered conference attendees)
 202 A/B – Level 2

State governments handle billions of pieces of person-
al data every day; securing that information is both 
increasingly important and difficult. Security breaches 
can result from something as simple as a lost laptop or 
as complex as a sophisticated, intentional attack from cy-
bercriminals. Cyberattacks can lead to personal identity 
theft and create major disruptions in the ability of states 
to deliver crucial services to residents. While cyberse-
curity is an issue of increasing importance, states are 
often unprepared. This policy academy will explore state 
solutions to cybersecurity and privacy concerns. 

9:30 – 10 a.m. Coffee Service
 Prefunction Areas – Levels 1 & 2
 Complimentary coffee will be available. 

Noon – 1 p.m. Buffet Lunch
 102 – Level 1
 CSG Policy Academy attendees will pick up lunch and   
 take it to their session rooms.

1 p.m. – 5 p.m. CSG Shared State Legislation: Part 1
 209 – Level 2 

1 p.m. – 5 p.m. The Future of the Workforce: Innovations in  
 Employment and Disability
 204 – Level 2

This session, based on the work of the State Exchange 
on Employment and Disability (SEED) and a partnership 
between CSG and the National Conference of State Leg-
islatures (NCSL), will cover a variety of topics including 
how policy makers can create policies with Universal 
Design principles, the effects of autonomous vehicles 
on employment for people with disabilities, how the gig 
economy effects employment and how states can engage 
in better workforce training.

2 – 2:30 p.m. Coffee & Soda Service
 Prefunction Areas – Levels 1 & 2
 Complimentary coffee and soda will be available. 11



5 – 6 p.m. Japan Local Government Center Reception
 (open to all registered conference attendees)
 202 C – Level 2
  
 Thursday, Dec. 5

7 a.m. – 5 p.m. CSG Registration & Information Desk Open
 Prefunction Area – Level 2

7 – 8 a.m. Buffet Breakfast
 Ballroom A – Level 3

8 – 9 a.m. Healthy States: Step 1 – Bringing Data into  
 the Conversation
 CSG Innovation Classroom presented by Esri 
 207 – Level 2

It goes without saying, the aspirations to build a healthy 
state are complex and must assimilate a confounding 
level of details. Any meaningful policy discussion that 
tries to address these details, to push the measures in the 
right direction, must start with actionable data and infor-
mation. Much of the time, these details and the effort 
needed to gather and consider the information to  
support policy action are often out of the reach of most 
legislatures. 

This Innovation Classroom will discuss how Geographic 
Information Systems (GIS) technology is used to help 
gather, analyze and present the needed data and infor-
mation to move policy thinking forward with the help of 
location analysis. 

This classroom focuses on the determinants of health 
and will cover:

 » Ideas and the role of location in helping us understand.

 » What makes a map a Policy Map?

 » Resources, tools and data that are already available 
to legislatures to communicate meaningful policy 
aspirations.

8 a.m. – Noon CSG Leadership Council 
 (invitation only)
 204 – Level 2

8 a.m. – Noon CSG Future of Work National Task Force 
 (open to all registered conference attendees)

The CSG Future of Work National Task Force brings to-
gether a diverse cross section of state officials to explore 
how states can best navigate the challenges and opportu-12



nities of the new economy. The work of the task force will 
take place across a two-year timeline with key findings and 
recommendations shared during task force meetings. 

8 A.M.
Welcome & Opening Remarks
102 – Level 1

8:30 A.M.
The Workforce of Tomorrow Subcommittee
201 – Level 2
The subcommittee will hear panelists discuss how K-12 
and higher education are changing to better prepare the 
workforce for the jobs of the future and how education 
institutions and state government can be better partners 
with business and industry in these efforts. Speakers will 
also discuss how lifelong learning will need to be a reality 
for the future workforce and how schools may be able to 
emphasize intrinsic motivation to propel their students 
into that future.

 8:30 A.M. 
Smart Government Subcommittee
202 A/B – Level 2
The subcommittee will discuss how the benefits and tools 
of the new economy can be deployed to improve state 
governance, the delivery of services and the performance 
of state systems. Among the panel’s focus areas are effi-
cient and effective engagement in public service delivery, 
empowering the public workforce through education and 
training, optimizing state systems including by addressing 
cybersecurity, data and privacy concerns, and identifying 
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21st century challenges and opportunities including the 
impact of disruptive technologies. The subcommittee 
will hear about and discuss successful and emerging 
smart government policies from around the country.

 
8:30 A.M.
What’s Next? Embracing the Future Subcommittee
208 A/B – Level 2
This session will begin with introductions, a brief sum-
mary of the work completed in the first meeting and a 
report out on work completed since June from sub-
committee members. Session attendees will hear from 
expert briefers about a number of topics relating to ar-
tificial intelligence, robotics, automation and other key 
disrupters that allow industry and emerging technolo-
gies to evolve. Subcommittee members will be invited 
to engage with them in a Q&A session before beginning 
to discuss key takeaways from the presentations.

8:30 A.M. 
Equity and Inclusion Subcommittee
209 A/B – Level 2
This session will kick off with a brief recap of the first 
subcommittee meeting and a question and answer 
session for subcommittee members. Session attendees 
will hear from guest speakers from the U.S. Department 
of Labor. Attendees will learn more about population 
trends, demographics and disability programs. Subcom-
mittee members will share state options, best practices, 
lessons learned and public/private partnerships that 
can contribute to equitable economic growth. 

9 – 10 a.m. Ending the HIV epidemic in the U.S.: Building on 30   
 Years of Innovation in HIV
 CSG Innovation Classroom presented by 
 Gilead Sciences, Inc. 
 207 – Level 2

One of the largest research efforts in history has trans-
formed HIV/AIDS from a death sentence to a manageable 
chronic condition. Jurisdictions are developing plans to 
end their HIV epidemics, and President Trump recently 
announced a 10-year initiative to end HIV in America 
by 2030. During this session, Dr. Trevor Hawkins will 
discuss Gilead’s 30-year commitment to advancing inno-
vation in HIV treatment and prevention and how state 
officials can support efforts to end the HIV epidemic.

14



9:30 – 10 a.m. Coffee Service
 Prefunction Area – Levels 1 & 2
 Complimentary coffee will be available. 

10 – 11:30 a.m. Risk and Decisions: A Simulation of the  
 R&D Investment Process
 CSG Innovation Classroom presented by Celgene 
 207 – Level 2

The clinical development process, R&D investment, and 
pricing are fundamental elements of the biopharmaceutical 
business model, but also incredibly complex and frequently 
misunderstood. To demystify these topics, this session 
uses a web-based simulation that allows participants to sit 
behind the desk of a CEO as they make important deci-
sions for a fictitious biopharmaceutical company. These 
decisions include assessing the disease burden, the clinical 
and potential economic benefit of fictitious drug products, 
setting prices for the products and making go/no-go deci-
sions based on the outcomes of clinical studies and policy 
developments. As participants follow their investments 
along the lengthy and inherently risky road to commercial 
success, they will encounter many of the hot-button issues 
that characterize today’s biopharma landscape.

Noon – 2 p.m. Opening Session and Luncheon
 Keynote – Politics and Policy: How Will History Judge  
 Today’s Headlines?
 Mark Shields, political analyst, PBS NewsHour and   
 syndicated columnist
 Ballroom A – Level 3

After years of managing campaigns from the courthouse 
to the White House, Mark Shields is one of the most 
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widely recognized commentators in the U.S. Syndicated 
columnist and lifelong journalist—considered by many 
to be the gold standard—Shields shares firsthand ac-
counts and impressions of the current state of Washing-
ton politics and presents them against the backdrop of 
American history. With special emphasis on the Trump 
Administration and Congress, his insightful, perceptive 
and often humorous analysis of today’s political head-
lines—and the impact they will have on Americans in the 
years to come—will entertain and inform audiences.

2 – 2:30 p.m. Coffee & Soda Service
 Prefunction Area — Levels 1 & 2
 Complimentary coffee and soda will be available. 

2 – 3 p.m. Closing the Loop: Emerging Recycling Technologies
 Innovation Classroom presented by the American  
 Chemistry Council
 207 – Level 2

America’s Plastic Makers® are committed to helping end 
plastic waste in the environment. Learn more about how 
we are working and partnering with scientists, conser-
vation groups and policy makers to advance recycling 
and recovery solutions across the U.S. Plastic makers 
envision a future in which all plastics are recovered and 
repurposed to benefit people and our planet. Investments 
in emerging technologies will help divert additional mate-
rials from landfills and create new feedstocks for domes-
tic manufacturing. Increasing recycling is fundamental 
for circularity and could add 38,500 jobs, according to a 
recent report from the American Chemistry Council. 

2 – 4 p.m. International Uncertainty: Tools and Resources for   
 States to Grow Their Economy Through Trade and   
 Investment
 Presented by the CSG International Committee 
 204 – Level 2

The ongoing international trade war continues to 
dominate the news and markets. Businesses are closely 
watching the Trump Administration’s actions and are 
preparing their business models to navigate any changes. 
This session will look at the current state of international 
affairs and explain how states can be prepared to grow 
their economies through trade and investment. 

2 – 4:30 p.m. What’s in a Pill? See How They are Made
 (Advanced registration required, and space is limited; Please   
 sign-up at the CSG Registration & Information Desk by 5 p.m. on   
 Wednesday, Dec. 4)
 Bus will depart at 2 p.m. from the Convention Center.
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Pfizer’s Vega Baja Site is a solid dose manufacturing 
facility employing more than 800 people to supply some 
of the company’s iconic brands. The facility produces 
close to 7.3 billion single dose units and stands in a 99-
acre property that houses services, utilities and manu-
facturing operations. Upon arrival, visitors will receive a 
brief orientation that includes a site overview and quality 
and safety precautions. After gowning, visitors are led 
through the manufacturing area to view the process 
of mixing ingredients in the production of tablets and 
capsules. This is followed by a visit where the medicines 
are packaged in bottles or blisters and final packaging for 
shipment to the U.S. and more than 130 global markets.

2 – 5 p.m. CSG Future of Work National Task Force 
 (open to all registered conference attendees)

The CSG Future of Work National Task Force brings to-
gether a diverse cross section of state officials to explore 
how states can best navigate the challenges and opportu-
nities of the new economy. The work of the task force will 
take place across a two-year timeline with key findings 
and recommendations shared during task force meetings. 

 
2 P.M.
The Workforce of Tomorrow Subcommittee
201 – Level 2
The subcommittee will hear panelists discuss how 
K-12 and higher education are changing to better 
prepare the workforce for the jobs of the future and 
how education institutions and state government can 
be better partners with business and industry in these 
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efforts. Speakers will also discuss how lifelong learning 
will need to be a reality for the future workforce and 
how schools may be able to emphasize intrinsic moti-
vation to propel their students into that future.

2 P.M. 
Smart Government Subcommittee
202 A/B – Level 2
The subcommittee will discuss how the benefits and 
tools of the new economy can be deployed to improve 
state governance, the delivery of services and the 
performance of state systems. Among the panel’s focus 
areas are efficient and effective engagement in public 
service delivery, empowering the public workforce 
through education and training, optimizing state 
systems by addressing cybersecurity, data and privacy 
concerns, and identifying 21st century challenges 
and opportunities including the impact of disruptive 
technologies. The subcommittee will hear about and 
discuss successful and emerging smart government 
policies from around the country.

 
2 P.M.
What’s Next? Embracing the Future Subcommittee
208 A/B – Level 2
The subcommittee will continue discussing the pre-
sentations and how they impact and advance its work. 
Subcommittee members will determine best practices, 
policy options, partnerships and strategies and will 
consider the impacts to employers, people and com-
munities in order to meet the needs of the future. Using 
policy principles developed at the first subcommittee 
meeting, members will continue to explore how states 
can best allocate resources to embrace economic trans-
formation, plan for, adapt and thrive in an increasingly 
connected, changing environment with unique labor 
and workforce demands in 2030 and beyond.
 
2 P.M.
Equity and Inclusion Subcommittee
209 A/B – Level 2
In the second work session, the subcommittee will 
discuss the presentations from the morning. Using 
guiding principles developed at the first subcommittee 
meeting, members will continue to explore how states 
can promote and encourage equity and inclusion in 
the new economy. 
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4:30 p.m. 
Closing Session and Subcommittee Reports
102 – Level 1

3 – 4 p.m. Technological Possibilities of 5G
 CSG Innovation Classroom presented by AT&T
 207 – Level 2

This session will feature those involved in the 5G indus-
try discussing what 5G is, how fast it is, when it’s coming, 
where it stands now, who the industry players are and 
the applications that are foreseen for it.

5 – 6 p.m. CSG Executive Committee Reception 
 (invitation only)
 Terrace – Level 3

6 – 8 p.m. Antiguo Casino De Puerto Rico
Shuttles will depart at 5:45 p.m. and 6:15 p.m. from the 
Puerto Rico Convention Center, Sheraton Puerto Rico, 
Caribe Hilton and the San Juan Marriott and Stellaris Ca-
sino. Shuttles will leave the evening reception to return 
to the hotels at 8 p.m.

Enjoy heavy hors d’oeuvres at the historic Old Casino 
of Puerto Rico. Constructed in 1913, this elegant and 
historic venue has a rich history of parties and meetings 
and has served as a school of music as well as the first 
headquarters of the Institute of Puerto Rican Culture. 
Once a social club for the island’s high society, Antiguo 
Casino De Puerto Rico is located next to the lively and 
busy Plaza Colon in Old San Juan, one of the oldest cities 
in the Caribbean.
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 Friday, Dec. 6

7 a.m. – 5 p.m. CSG Registration & Information Desk Open
 Prefunction Area – Level 2 

7 – 8 a.m. Buffet Breakfast
 Ballroom A – Level 3

7 – 8 a.m. Wake Up with WIG! Breakfast
 Presented by Women In Government (WIG)
 (open to all registered conference attendees)  
 209 C – Level 2

Join Women In Government for breakfast and celebrate 
the tremendous gains among women state legislators in 
2019 and those yet to come and the Suffrage Centennial 
in 2020. Hosted by WIG Past Board Chair Colorado State 
Senator Nancy Todd.

8 – 9 a.m. Ending the HIV epidemic in the U.S.: Building on 30   
 Years of Innovation in HIV
 CSG Innovation Classroom presented by  
 Gilead Sciences, Inc. 
 207 – Level 2

One of the largest research efforts in history has trans-
formed HIV/AIDS from a death sentence to a manageable 
chronic condition. Jurisdictions are developing plans to 
end their HIV epidemics, and President Trump recently 
announced a 10-year initiative to end HIV in America 
by 2030. During this session, Dr. Trevor Hawkins will 
discuss Gilead’s 30-year commitment to advancing inno-
vation in HIV treatment and prevention and how state 
officials can support efforts to end the HIV epidemic.

8 a.m. – Noon CSG Healthy States National Task Force 
 (open to all registered conference attendees)

The CSG Healthy States National Task Force brings 
together a diverse group of state policymakers to explore 
ways states can best meet the challenges presented by 
the current health care system and leverage the revo-
lutionary changes occurring in the health sector. The 
work of the task force will take place across a two-year 
timeline with key findings and recommendations shared 
during task force meetings. 

8 A.M.  
Welcome and Opening Remarks  
102 – Level 1
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8:30 A.M. 
What’s Next? Leveraging Innovation 
Subcommittee
201 – Level 2
The subcommittee will hear from medical profession-
als about the challenges of incorporating electronic 
health records, artificial intelligence and telemedicine 
into clinical practice, about how well medical schools 
are preparing practitioners for the future and about 
how states are promoting health careers. Speakers will 
also discuss the importance of telemedicine access 
to rural and underserved communities, state initia-
tives to provide rural broadband to make that access 
possible and the future of rural hospitals. Participants 
will also discuss the lack of from in some segments of 
the population in accessing the modern health care 
system.

8:30 A.M.
State Health Systems Return on  
Investment Subcommittee
202 A/B – Level 2
This session will kick off with a brief recap of the first 
subcommittee meeting and a question and answer ses-
sion for subcommittee members. Next, subcommittee 
members will provide short presentations on the four 
focus areas: population health, care delivery systems 
and settings, caregiver supports and workforce. 
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8:30 A.M.
Capacity, Preparedness and Resiliency  
Subcommittee
208 A/B – Level 2
This session will begin with introductions, a brief 
summary of the work completed in the first meeting 
and a report on work completed since June from sub-
committee members. Attendees will hear from expert 
briefers on a variety of topics relating to Capacity, 
Preparedness and Resiliency and will be invited to 
engage with them in a Q&A session before beginning 
to discuss key takeaways from the presentations.

8:30 A.M.
Interventions to Save Lives Subcommittee
209 A/B – Level 2
This session will kick off with a brief recap of the first 
subcommittee meeting and a question and answer ses-
sion for subcommittee members. Next, subcommittee 
members will provide short presentations on the four 
focus areas: disease and management systems, safe 
and healthy communities, behavioral health access 
and suicide prevention, and reducing substance abuse 
disorders. 

8 a.m. – Noon CSG National Center for Interstate Compacts 2019   
 Summit of the States
 (open to all registered conference attendees)
 204 – Level 2

Hosted by the National Center for Interstate Compacts 
(NCIC), this year’s Summit of the States will focus on 
occupational licensure and ways to enhance licensure 
mobility. NCIC is a policy program developed by CSG to 
assist states in developing interstate compacts. It serves 
as an information clearinghouse, a provider of training 
and technical assistance, and a primary facilitator in 
assisting states in the review, revision and creation of 
new interstate compacts to solve multistate problems. 
Panels for this session will include Compacts 101, Stages 
of Compact Development, The State Board Perspective 
and a Compact Legal Update. The 2019 Summit of the 
States will offer a unique opportunity for attendees to 
network with other state policymakers who are working 
to enhance occupational licensure mobility.

9 – 10 a.m. The Future of Work: Step 1 – 
 Bringing Data into the Conversation
 CSG Innovation Classroom presented by Esri
 207 – Level 2

State and local economies and the mental health of their 22



citizens is dependent on the country’s ability to move 
citizens towards this next phase of workforce innovation 
while maintaining meaningful life opportunities. Any 
significant policy discussion that tries to address these 
details in order to push these measures in the right di-
rection, must start with actionable data and information. 
Much of the time, these details and any effort needed to 
gather and consider the information to support policy 
action are often out of the reach of most legislatures.

This Innovation Classroom will discuss how Geographic 
Information Systems (GIS) technology is used to help 
gather, analyze and present the needed data and infor-
mation to move policy thinking forward with the help 
of a map. This classroom will focus on workforce and 
economic data and will cover:

 » Ideas and the role of location in helping us understand.

 » What makes a map a Policy Map?

 » Resources, tools and data that are already available 
to Legislatures to communicate meaningful policy 
aspirations.

9 – 11 a.m. The Overseas Voting Initiative: Sustainable,  
 Accessible and Data-driven Military Overseas Voting
 (open to all registered conference attendees)
 208 C – Level 2

The Overseas Voting Initiative will be unveiling its latest 
report from its Sustainability of Uniformed and Over-
seas Citizens Absentee Voting Act (UOCAVA) Balloting 
Solutions Subgroup, outlining the areas it will be re-
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searching in sustainable absentee balloting solutions for 
military and overseas voters. Participants will then hear 
from Montana and Nevada regarding the states’ work 
in making military and overseas absentee voting more 
accessible by implementing the use of digital signatures 
and Common Access Cards for these voters. Finally, 
participants will hear from members of the Data Admin-
istration Subgroup about how integral administrative 
data—the information recorded when a person interacts 
with a government office—can be utilized to improve the 
military and overseas citizen absentee voting process.

9:30 – 10 a.m. Coffee Service
 Prefunction Area – Levels 1 & 2
 Complimentary coffee will be available. 

10 – 11 a.m. Closing the Loop: Emerging Recycling Technologies
 Innovation Classroom presented by the American  
 Chemistry Council
 207 – Level 2

America’s Plastic Makers® are committed to helping end 
plastic waste in the environment. Learn more about how 
we are working and partnering with scientists, conser-
vation groups and policy makers to advance recycling 
and recovery solutions across the U.S. Plastic makers 
envision a future in which all plastics are recovered and 
repurposed to benefit people and our planet. Investments 
in emerging technologies will help divert additional mate-
rials from landfills and create new feedstocks for domes-
tic manufacturing. Increasing recycling is fundamental 
for circularity and could add 38,500 jobs, according to a 
recent report from the American Chemistry Council. 

10 a.m. – Noon CSG Finance Committee 
 202 C – Level 2

Noon – 2 p.m. Interbranch Cooperation Luncheon: Improving on   
 the Past and Collaborating for the Future 
 Presented by the CSG Interbranch Affairs Committee
 Ballroom A – Level 3

Moderator: 
 Rep. Corey Mock, North Dakota
Panelists: 
 Gov. Gary Herbert, Utah
 Hon. Anne McKeig, Supreme  
 Court Associate Justice, Minnesota
 Senate President Stuart Adams, Utah
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Panelists will discuss their experiences—both positive 
and negative—working with other branches of govern-
ment within their states. Together, they will offer advice 
and ways to improve these relationships for the benefit 
of the states.

2 – 2:30 p.m. Coffee and Soda Service
 Prefunction Area – Levels 1 & 2
 Complimentary coffee and soda will be available. 

2 – 4 p.m. CSG Associates Advisory Committee 
 202 C – Level 2

2 – 5 p.m. CSG Healthy States National Task Force 
 (open to all registered conference attendees)

The CSG Healthy States National Task Force brings 
together a diverse group of state policymakers to explore 
ways states can best meet the challenges presented by 
the current health care system and leverage the revo-
lutionary changes occurring in the health sector. The 
work of the task force will take place across a two-year 
timeline with key findings and recommendations shared 
during task force meetings. 

2 P.M.
What’s Next? Leveraging Innovation  
Subcommittee
201 – Level 2
The subcommittee will continue to hear from medical 
professionals about the challenges of incorporating 
electronic health records, artificial intelligence and 
telemedicine into clinical practice, about how well 
medical schools are preparing practitioners for the 
future and about how states are promoting health 
careers. Speakers will also discuss the importance of 
telemedicine access to rural and underserved com-
munities, state initiatives to provide rural broadband 
to make that access possible and the future of rural 
hospitals. Participants will also discuss the lack of 
from in some segments of the population in accessing 
the modern health care system.

2 P.M.
State Health Systems Return on Investment  
Subcommittee
202 A/B – Level 2
In the second work session, the subcommittee will 
discuss the presentations from the morning sessions. 
Subcommittee members will discuss case studies and 25



public/private partnerships that have shown a return 
on investment, paying special attention to direct and 
indirect costs and benefits.

2 P.M.
Capacity, Preparedness and Resiliency  
Subcommittee
208 A/B – Level 2
The subcommittee will continue discussing the 
presentations and how they impact and shape the 
subcommittee’s work. Subcommittee members will 
determine best practices, proven policy options, les-
sons learned and public/private partnerships that can 
be utilized in order to strengthen existing emergency 
planning and capacity building. Using policy princi-
ples developed at the first subcommittee meeting, 
members will continue to explore how states can best 
utilize resources to anticipate and mitigate disasters, 
disease outbreaks and other public health crises.

2 P.M.
Interventions to Save Lives Subcommittee
209 A/B – Level 2
In the second work session, the subcommittee will 
discuss the presentations from the morning sessions. 
Subcommittee members will discuss case studies and 
public/private partnerships that are using preventive 
care to create better outcomes and drive savings. 
During this session, focus areas will be further refined 
and a template for a national framework and report 
will be determined.

4:30 P.M.
Closing Session and Subcommittee Reports
102 – Level 1

2 – 5 p.m. CSG National Center for Interstate Compacts 2019 
 Summit of the States
 (open to all registered conference attendees)
 204 – Level 2

Summit of the States will focus on occupational licensure 
and ways to enhance licensure mobility. NCIC is a policy 
program developed by CSG to assist states in developing 
interstate compacts. It serves as an information clear-
inghouse, a provider of training and technical assistance, 
and a primary facilitator in assisting states in the review, 
revision and creation of new interstate compacts to 
solve multistate problems. Panels for this session will 
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include Compacts 101, Stages of Compact Development, 
The State Board Perspective and a Compact Legal Up-
date. The 2019 Summit of the States will offer a unique 
opportunity for attendees to network with other state 
policymakers who are working to enhance occupational 
licensure mobility.

5 – 6 p.m. CSG Henry Toll Fellowship Alumni Reception 
 (invitation only)
 Terrace – Level 3

6 – 9 p.m. Casa Bacardi 
Shuttles will depart at 5:30 p.m from the Puerto Rico Con-
vention Center, Sheraton Puerto Rico, Caribe Hilton and 
the San Juan Marriott and Stellaris Casino. Shuttles will 
leave the evening reception to return to the hotels at 9 p.m. 
The shuttle ride is approximately 30 minutes each way. 

Enjoy heavy hors d’oeuvres and tours at the historic rum 
distillery. Established in 1862 by the Bacardi family, Casa 
Bacardi is now the world’s largest rum distillery. Across 
the bay from Old San Juan, enjoy a relaxing evening and 
learn more about the history, distillation and symbolism 
behind this Puerto Rican institution.
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 Saturday, Dec. 7

7 a.m. – 4 p.m. CSG Registration & Information Desk Open
 Prefunction Area – Level 2

7 – 8 a.m.  Buffet Breakfast
 Ballroom A – Level 3

7 – 8 a.m. CSG National Conference Committee  
 Working Breakfast
 (invitation only)
 203 – Level 2

8 – 9:30 a.m. CSG Campaign Against Hunger Service Project 
 Ballroom B – Level 3

CSG will continue its tradition of hosting a Campaign 
Against Hunger event at the annual conference. Please 
join us as we pack meals to benefit people struggling with 
hunger in Puerto Rico. 

9:30 – 10 a.m. Coffee Service
 Prefunction Area – Levels 1 & 2
 Complimentary coffee will be available. 

9:30 a.m. –  CSG Shared State Legislation: Part 2 
Noon 209 – Level 2

9:30 a.m. –  Kids Count! Using Data to Improve Policies  
Noon on Children’s Welfare
 Presented by the CSG Intergovernmental  
 Affairs Committee
 201 – Level 2

This session will highlight the 2019 Annie E. Casey Foun-
dation’s Kids Count Data Book. This data book provides 
legislators, public officials and child advocates with reli-
able data, policy recommendations and tools to advance 
policies that benefit children. As the 30th edition of this 
publication, the book serves as a milestone to reflect 
on trends in child well-being over the last 30 years. The 
foundation’s vice president will reflect on where kids are 
doing better and discuss where more work is needed to 
connect children to quality education and health care, 
parents to economic opportunities and communities to 
better ways of working on behalf of families. The session 
will also include representative from Puerto Rico to 
animate the recommendations on policies that make a 
difference for children, youth and families. 
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9:30 a.m. –  CSG Midwestern Legislative Conference  
Noon Executive Committee Meeting
 102 A/B – Level 1

10 a.m. – Noon CSG Eastern Regional Conference  
 Executive Committee Meeting
 101 – Level 1

Noon – 2 p.m. CSG 2019 Toll Fellowship Graduation  
 and Luncheon 
 Ballroom A – Level 3

Join us for the CSG 2019 Toll Fellowship class graduation 
and luncheon! For more than 30 years, the Henry Toll 
Fellowship has selected 48 of the nation’s top officials 
who represent all three branches of state government for 
a professional development experience unlike any other. 

2 – 2:30 p.m. Coffee and Soda Service
 Prefunction Areas, Levels 1 & 2
 Complimentary coffee and soda will be available. 

2:30 – 4 p.m. CSG Executive Committee 
 202 – Level 2

6 p.m. Explore San Juan on Your Own!
Stop by the Discover Puerto Rico table any time during 
the conference for information and to plan your Saturday 
evening. Visit the city’s historical landmarks such as the 
fortresses El Morro and San Cristobal, San Juan Cathe-
dral and Musea Casa Blanca, the one-time residence of 
the family of Juan Ponce de Leon. Explore the city’s local 
designers and artists in Condado or visit a museum.

Class Ambassadors: 
 Cabinet Secretary Shawnie Rechtenbaugh,  
 Department of Human Services, South Dakota
 Assembly Speaker Pro Tempore Steve Yeager,  
 Nevada
 Hon. Gene Zmuda, Judge,  
 District Court of Appeals, Ohio
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CSG Innovation Classrooms
Innovation Classroom sessions provide the opportunity to demonstrate new and 
cutting-edge technologies impacting public policy in the states. CSG does not 
endorse the technologies shared as part of this experience.

Thursday, Dec. 5
207 – Level 2

8 – 9 a.m. CSG Innovation Classroom presented by Esri, Inc.
 Healthy States: Step 1 – Bringing Data into  
 the Conversation

9 – 10 a.m. CSG Innovation Classroom presented by  
 Gilead Sciences, Inc.
 Ending the HIV Epidemic in the U.S.: Building on 30   
 Years of Innovation in HIV

10 – 11:30 a.m. CSG Innovation Classroom presented by Celgene
 Risk and Decisions: A Simulation of the  
 R&D Investment Process

2 – 3 p.m. CSG Innovation Classroom presented by American   
 Chemistry Council
 Closing the Loop: Emerging Recycling Technologies

3 – 4 p.m. CSG Innovation Classroom presented by AT&T
 Technological Possibilities of 5G
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Friday, Dec. 6
207 – Level 2

8 – 9 a.m. CSG Innovation Classroom presented by  
 Gilead Sciences, Inc.
 Ending the HIV Epidemic in the U.S.: Building on 30   
 Years of Innovation in HIV

9 – 10 a.m. CSG Innovation Classroom presented by Esri, Inc.
 The Future of Work: Step 1 – Bringing Data  
 into the Conversation

10 – 11 a.m. CSG Innovation Classroom presented by  
 American Chemistry Council
 Closing the Loop: Emerging Recycling Technologies
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About CSG
CSG MISSION
Established in 1933, The Council of State 
Governments is the only organization 
that takes state government to the 
next level by creating a multibranch, 
nonpartisan community. Because of 
this community, we are able to identify 
and share best practices and take on 
the critical challenges of the future in 
an unparalleled fashion. We conduct 
research, create forums for innovation 
and, through our community, ensure the 
states continue to be recognized as the 
laboratories of democracy. 

CSG OVERVIEW
Governors, legislators, justices, appoint-
ed officials and agency directors—our 
community is composed of officials from 
all three branches of government from 
every state and territory in the U.S. Sev-
eral Canadian provinces also participate 
in the CSG community through affili-
ations with CSG regional offices. CSG 
expertise includes affiliate organizations 
with specialized knowledge and the CSG 
Justice Center. Government affairs pro-
fessionals from Fortune 500 companies, 
professional associations and nonprofit 
groups participate in the community 
through the CSG Associates program. 

CSG WASHINGTON, D.C., OFFICE
The CSG Washington, D.C., office 
provides a voice for state leaders to Con-
gress. The Washington office monitors 
federal developments and trends and 
evaluates the impact of federal activities, 
including U.S. Supreme Court decisions, 
on states. The CSG Washington office 
is well positioned to create the kind of 
relationships that grow into partner-
ships between the states and the federal 
government. 

CSG REGIONS
Regional by design, CSG is a national 
community with six offices across the 
U.S. The headquarters office is in Lex-
ington, Kentucky, and the federal liaison 
office is located in Washington, D.C. 
Regional offices are located in Atlanta, 
Chicago, New York City and Sacramen-
to, California. All CSG members have 
the opportunity to participate on two 
levels—regional and national. This 
structure invites focused participation 
from members on a more intimate, re-
gional level and also provides a national 
community to exchange information and 
ideas. 

CSG HEADQUARTERS
The national office in Lexington, Ken-
tucky, is the epicenter for The Council 
of State Governments’ mission to help 
make states stronger. The headquarters 
office provides policy analysis and tracks 
national issues facing state governments. 
The Lexington staff also manages CSG 
national meetings and programs. These 
national meetings convene state leaders, 
private-sector partners and staff from 
every region to learn from guest speak-
ers, network with colleagues and share 
solutions. CSG flagship publications, 
such as The Book of the States and Capi-
tol Ideas magazine, also are produced at 
our national office. State leaders rely on 
these publications, as well as our many 
policy briefs and multimedia materials, 
to assist them in the challenge of gover-
nance. The national office is also home 
to other CSG national programs: the 
Henry Toll Fellowship, the Associates 
program, CSG Affiliate organizations, 
Shared State Legislation and the Nation-
al Center for Interstate Compacts.
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To learn more about the CSG Associates Program and Leadership Circle, please contact: 

Maggie Mick, chief advancement officer | ph 859.244.8113 | mmick@csg.org

CSG Leadership Circle
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CSG LEADERSHIP CIRCLE
Alkermes
Charter Communications
Consumer Technology Association
CVS Health
Edison Electric Institute
Esri
HCA Healthcare
Intuit
Mylan
Novo Nordisk Inc.
PhRMA
Sunovion Pharmaceuticals, Inc.
The International Council  
of Shopping Centers* 
The Procter & Gamble Company

CSG ASSOCIATES
1-800 Contacts, Inc.
AARP
ACT, Inc.
Abbott
Advance America
Air-Conditioning, Heating, &  
Refrigeration Institute 
Altria Client Services, Inc.
Alzheimer’s Association
Amazon
America’s Health Insurance Plans 
American Bankers Association
American Chemistry Council
American Childhood Cancer 
Organization
American Dental Association
American Fuel & Petrochemical 
Manufacturers 
American Gas Association
American Nurses Association
American Society of Civil Engineers 
Amgen
Amway
Ancestry
Anthem, Inc.
Archer Daniels Midland Company 
Ash Grove Cement Company

Association for Accessible Medicines
Association of Dental Support 
Organizations
AT&T
Audi of America
Bank of America 
BASF
Bayer 
Big Rivers Electric Corporation
Biotechnology Innovation Organization
BlueCross BlueShield Association
Bombardier Inc.
Bristol-Myers Squibb
Brown-Forman
Cargill
Celgene Corporation
Clean Energy Fuels
Comcast Corporation
Consumer Healthcare Products 
Association
CropLife America
Eli Lilly and Company
Emergent BioSolutions
Equifax Inc.
Everytown for Gun Safety
ExxonMobil Corporation
Ferring Pharmaceuticals, Inc.
Financial Services Institute, Inc. 
Genentech
Gilead Sciences, Inc.
GlaxoSmithKline
Global Automakers
Hawthorne Gardening 
IGT
Indivior
Institute for Building Technology  
& Safety 
International Bottled Water Association
International Paper
International Sleep Products Association
Internet Association 
ITC Holdings
Johnson & Johnson
kaléo
Koch Companies Public Sector, LLC

Las Vegas Sands Corporation 
LexisNexis
LifePoint Health
LKQ Corporation
Marathon Petroleum Corporation
MasterCard Worldwide 
Maxim Healthcare Services 
Mercatus Center, George  
Mason University
Merck & Co.
McKesson Corporation 
McLane Company, Inc.
Microsoft Corporation
Molina Healthcare
National Beer Wholesalers Association
National Council of State Boards of 
Nursing, Inc.
National Rural Electric Cooperative 
Association 
Norton Healthcare
Oasis Financial
Pfizer 
Philips Healthcare
Professional Beauty Association
Purdue Pharma L.P.
RELX, Inc. 
Renewable Energy Group, Inc.
Sanofi U.S.
SI Group Client Services
Sprint Corporation
Stateside Associates
Teladoc
The Carpet & Rug Institute
T-Mobile
Toyota Motor North America 
UnitedHealthcare Inc.
US Water Alliance
Visa, Inc.
Walgreen Co.
Waste Management, Inc. 
WellCare Heath Plans, Inc.
Wells Fargo & Company
Western Governors University
Zillow Group, Inc.

CSG 2019 Associates

Global Development Fund Member *
Yellow denotes New Member in 2019
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CSG 2020 Meetings
CSG Midwest: Midwestern Legislative Conference  
(MLC) 75th Annual Meeting 
July 19-22 
Detroit, Michigan

CSG West 73rd Annual Meeting 
July 28-31 
Jackson Hole, Wyoming

CSG South: Southern Legislative Conference  
(SLC) 74th Annual Meeting 
Aug. 1-5 
Winston-Salem, North Carolina

CSG East: Eastern Regional Conference  
(ERC) 60th Annual Meeting 
Aug. 23-26 
Manchester, New Hampshire

CSG 2020 National Conference 
Dec. 2-5 
Santa Fe, New Mexico
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Santa Fe Convention Center
Registration Opens: Dec 3rd

Eldorado Hotel + Spa
Hilton Santa Fe Historic Plaza

La Fonda on the Plaza



CSG Campaign 
Against Hunger 
Service Project
CSG will continue our tradition of hosting a 
Campaign Against Hunger event at our annual 
conference. Please join us as we pack meals 
to benefit people struggling with hunger in 
Puerto Rico. 

Saturday, Dec. 7  

8 – 9:30 a.m.

Ballroom 

B – Level 3

Goal: 

40,000 
Packaged Meals


