
 

 

 

 

 

Terms & Conditions 

 

Price list in GBP, VAT excluded unless specified as RRP price. 

For all shipments, please contact us via email for costs. 

Minimum order quantities apply. 

Any complaints on orders placed should be reported within eight (8) days of delivery of 

the goods. 

Fabrics and wallcoverings not in stock and back orders are paid in full, in advance and 

are non-refundable. 

Returnable samples to be returned within 4 weeks otherwise you will be invoiced. 

New accounts will be charged pro-forma on the first three orders before a credit 

account is considered and credit approved. 

Once placed, orders cannot be cancelled and are non-refundable. 

Lead-times are indicative. We will not be held responsible for any delays due to 

extended manufacturing or delivery lead-times beyond our control. 

We will notify clients of all progress updates and developments in relation to orders 

placed as soon as practically possible. 

 

 

 

info@casaluiza.com 


