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CUSTOMER WAIVER  
TERMS, CONDITIONS AND POLICIES FOR PARTICIPANTS 

Safety, Insurance, and Physical Fitness: Every effort is made to ensure your safety.  
However, participants are responsible for their own safety and accident insurance.  
We do not accept responsibility for any personal injury or lost, stolen, or damaged property. 

Rules and Regulations: Whether the course you participate in is held on private, public, 
or government lands, you agree to abide by all rules, restrictions, and ordinances  
governing such lands and property.  

Model Release: You consent that any and all photographs made of you or that include  
you or your property may be used by Robin Moon, Wanderlust Imagery and/or its assigns 
in promotional and/or advertising efforts for no fee and/or compensation.  

Release and Assumption Of Risk Waiver: All course participants must agree to 
all Terms and Conditions and Course Policies and the following Release and  
Assumption of Risk Waiver. This agreement is a prerequisite and condition to  
participating in or taking part of any and all courses or events with Robin Moon.  

YOUR PAYMENT FOR ANY COURSE OR TOUR WITH ROBIN MOON 
Trading as  WANDERLUST IMAGERY, CONSTITUTES FULL AGREEMENT 
TO THE POLICIES AND WAIVER, AND IS AS BINDING AS YOUR SIGNATURE.  

Name: 

Signature: Date: 
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I understand that participating in this event is potentially hazardous, and that I should not enter  
and participate unless I am medically and physically able and properly trained. In consideration  
of the acceptance of this entry, I assume full and complete responsibility for any injury, accident  
or loss of property which may occur while I am traveling to or from the event, during the event,  
or while I am on the premises of the event. I also am aware of and assume all risks associated  
with participating in this event, including but not limited to falls, contact with other participants,  
effect of weather, traffic, and conditions of the road. I further understand that these outdoor  
courses present inherent risks of personal injury or sickness, such as falling, injury by falling rocks, 
getting lost, traveling in rough terrain, possible creek crossings, wild and stock animals including 
horses and cattle, forces of nature such as lightning strikes, absence of prompt medical attention  
if needed, inadequately marked trails, hiking injuries, illness due impure water or tainted food  
or drink, and travel by automobile or other conveyance.  

I, for myself and my heirs and executors, hereby waive, release and forever discharge the event 
organisers, sponsors, promoters, Robin Moon Wanderlust Imagery and each of its agents, 
representatives, successors and assigns, and all other persons associated with the event, all 
liabilities, claims, actions, or damages that I may have against them arising out of or in any way 
connected with my participation in this event. I understand that this waiver includes any claims, 
whether caused by negligence, the action or inaction of any of the above parties, or otherwise. 
The undersigned acknowledges that Robin Moon neither insures workshop participants nor 
provides insurance covering any injury, health care problem, property loss or other need 
during the workshop. Insurance is the sole responsibility of the participant.  

Robin Moon, Wanderlust Imagery, her principals, employees, agents, heirs and assignees,  
shall not be liable for any injury, loss, or damage arising out of or in connection with participation  
in any workshop, including, without limitation, injury to person or property, or consequential or 
incidental damages, whether caused by acts, errors or omissions of instructors or staff, tour guides, 
outfitters or other providers associated with the workshop.  

I,          have read this document, and agree to

not hold Robin Moon, Wanderlust Imagery or her employees, responsible in accordance with the 
details outlined, and I agree to be bound by the above terms and conditions.  

Signature: Date: 

RELEASE AND ASSUMPTION OF RISK WAIVER 
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Booking Terms and Conditions  
Our commitment to you. Your contract is with 
Robin Moon trading as Wanderlust Imagery 
(hereinafter also referred to as "we" or "us"), 
registered in Australia under Business Number 
(ABN) 869 1560 5759. All workshops and/or 
tours you book with us are organised and sold 
subject to the following conditions:  

Booking and Payment  
Registrations are on a first come, first served 
basis and are allocated and guaranteed only 
upon receipt of full payment. A non-refundable 
deposit is required at the time of booking. The 
remaining balance owing must be paid prior to 
30 days before your workshop 
commencement date. If we do not receive 
your payment by the due date, we reserve the 
right to treat the booking as cancelled and 
retain the deposit. If a booking is made 90 
days or less prior to the departure date then 
the full amount is payable at the time of 
booking.  

Cancellation You may cancel at any time 
although you will only receive part of the fee 
depending on how close to the workshop you 
cancel. No refunds will be given for withdrawal 
after the photo workshop begins. - More than 
60 days you will be refunded 100% minus any 
non-refundable deposits. - More than 30 days 
you will be refunded 50% minus any non-
refundable deposits. - Less than 30 days you 
will be refunded 0%. We reserve the right to 
alter or cancel any workshop at any time. For 
reasons including, but not limited to, too few 
participants, adverse weather, instructor 
illness, logistical problems such as strikes, 
wars, acts of God, or any other circumstances, 
which may make operation of the workshop 
inadvisable. If any workshop has to be 
cancelled by us then all fees are refunded in 
full or you may choose another date or 
workshop. We reserve the right to cancel any 
photo workshop with inadequate enrolment 14 
days beforehand. In the event that a workshop 
has to be cancelled due to inadequate 
enrolment, all fees and deposits paid are 
refunded in full or transferred to another photo 
workshop. We are not responsible for any  

expenses or damages incurred by workshop 
members as a consequence of any 
cancellation, such as costs expended in 
preparing for the trip including non-refundable 
or penalty-carrying airline tickets, equipment, 
lost income, or any other trip-related losses or 
expenses.  

Fees The workshop cost includes the tuition 
fee, on-workshop transport and 
accommodation. All other expenses are the 
responsibility of the participants. Not included 
are any airfares, airport taxes, transportation 
to and from the pick-up and drop-off points, 
pre and post workshop accommodation, 
entrance fees, meals or items of a personal 
nature. Price also excludes any insurance 
coverage for trip cancellation or interruption, 
travel accident, travel delay, baggage delay  
or baggage theft, medical or hospitalization 
expenses (we recommend you obtain 
coverage for these items). Participants are 
responsible for making their way to the 
workshop pick-up points and from the 
workshop drop-off points. No refunds  
will be given after the photo workshop begins. 

Insurance We strongly recommend that you 
purchase travel insurance, including coverage 
for personal health, emergency medical 
evacuation, emergency medical expenses, 
and trip cancellation, which would reimburse 
you for non-refundable airfare and trip 
cancellation fees. We cannot accept liability  
for insurance costs, loss of deposits, airline 
cancellations or delays or penalties incurred 
by the purchase of non-refundable airline 
tickets or other expenses incurred by 
participants in preparing for this workshop.  
We cannot accept liability for any insurance 
costs if a workshop is canceled. 

Limitation of Liability  
Payment of your booking fee represents your 
acceptance of all terms and conditions.  

We aim to provide every participant with a 
safe, educational and enjoyable experience 
during the workshops. As there is always 
certain risks and dangers associated with  
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photography, the outdoors and travel, we 
accept no responsibility or liability for injury, 
death, illness, accident, losses or additional 
expenses associated with workshop 
participation. Nor do we accept responsibility 
for damage to equipment, property or digital 
data loss. Every participant must assess their 
own suitability, in terms of fitness and stamina, 
for the workshop that they join. Medical, 
equipment and travel insurance is your own 
responsibility. You must notify us of any 
medical condition that we should know about.  
We assume no liability regarding provision  
of medical care. All information is completely 
confidential.  

We shall have no liability for any damages, 
losses, or expenses of whatever cause or 
nature, including those resulting directly  
or indirectly from acts of God, detention, 
annoyance, weather, quarantines, strikes,  
civil disturbance, theft or criminal activity of 
any kind, government regulations, etc., over 
which we have no control.  

We shall have no responsibility for additional 
expenses due to unforeseen delays caused by 
weather, theft or criminal activity of any kind, 
political disputes, acts of terrorism, strikes, 
sickness, failure of flights or other 
transportation to arrive or depart on time,  
and other causes beyond our control. We are 
not responsible for additional accommodation 
not specified in the workshop itineraries which 
may be required en route, prior to or following 
a trip, caused by airline scheduling or 
schedule changes, or by individual clients' 
travel arrangements or by other factors. We 
cannot assume any responsibility for loss or 
damage to baggage or personal property.  

In no event shall we have any liability for 
incidental or consequential damages, however 
characterized. 

We reserve the right to substitute hotels, 
venues and facilities, and to alter the itinerary 
when deemed necessary or advisable. The 
right is also reserved to cancel any photo 
workshop prior to departure upon the refund of 

all payments received. We are not responsible 
for additional expenses incurred by trip 
members in preparing for the trip (i.e. non-
refundable advance-purchase air tickets, 
equipment, etc.) We reserve the right to take 
photographic or video records of any 
workshop, and may use any such records for 
promotional and/or commercial purposes. 

Client Responsibility It is a fundamental 
booking condition that you accept the hazards 
involved with outdoor travel and photography. 
You must acknowledge that delays and 
alterations and their results, such as 
inconvenience and discomfort, are possible 
where unforeseen circumstances arise. You 
must have a level of fitness commensurate 
with your chosen workshop and you are 
responsible for bringing the appropriate 
equipment.  

In the event of medical emergency and/or 
repatriation from a workshop by whatever 
means, the responsibility of such costs will be 
borne by the client. It is therefore essential that 
adequate cover is in place. We strongly 
recommend that you take out an insurance 
policy at the same time as booking.  

Every participant voluntarily assumes all risks 
and will hold us, the workshop leader, any co-
leader or assistants, harmless from any and  
all liability, actions, causes of action, claims, 
debts, and demands which arise in connection 
with the workshop. The terms hereof shall 
serve as a release and assumption of risk for 
your heirs, administrators, and executors, and 
for all members of my family, including any 
minors accompanying you.  

We reserve the right to decline to accept or 
retain any member of any trip should such 
person's actions impede the operation of the 
trip or the rights or welfare or enjoyment of 
other members of the trip, and it is agreed 
that no refunds will be given in such 
circumstances.  
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Changes All workshop schedules and plans 
are tentative and made in the interest of 
exciting photographic opportunities.  
We reserve the right to change, at our 
exclusive discretion, schedules, plans and 
itineraries, depending on weather, health or 
safety considerations, or any other factors 
related or not related to the photographic 
opportunities, as we see them fit into the 
workshop.  

While significant efforts will be made to 
provide the workshop in a truthful manner,  
all participants acknowledge that landscapes 
photography is subject to many variables 
including but not limited to environmental 
conditions that cannot be guaranteed.  

Agreement  
By registering for a workshop you are  
agreeing to all the terms and conditions 
outlined. The person who registers does so  
on behalf of all the individuals included in the 
booking, so that all are bound by the terms 
and conditions. 

Signature: Date: 

I have read and understood the booking terms and conditions




